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CONTRACT FOR MEDIATION SERVICES

BETWEEN: 
(Name of Insurance Company)___________________________________             


(Hereinafter, the name of the individual Insurance Company)___________
Whose place of business is at:                                                                                    

 ________________________________________________________________________

AND 
    ADR Institute of Canada_____________________________________________
THE PARTIES AGREE TO THE FOLLOWING:  

1. Purpose

1.1 On behalf of (Name of Insurance Company) ADR Canada engages the service of a MEDIATOR, who accepts to act, upon request, as MEDIATOR for the Partiers (i.e., the “insurance customer” and the “insurer”) involved in an insurance dispute.
2. Fees
2.1 The MEDIATOR’s professional fees shall be six hundred dollars ($600.00) plus applicable taxes and reasonable expenses.  The MEDIATOR renders the following services: accepting the mediation mandate, examining the file, bringing the concerned Parties together, conducting a mediation session lasting up to one hour and thirty minutes (1:30, producing a mediation report, and submitting an expense report).
2.2 Payment of professional fees shall be remitted by the insurer to ADR Canada within 30 days of receipt of the aforementioned administrative fees, expense report and the mediation report.
2.3 If the Parties have not reached an agreement by the end of the prescribed mediation period  and decide to continue the mediation process, they must prepare a new written agreement with the MEDIATOR regarding the latter’s professional fees for the extension of the mediation session.
3. Dispute Information
3.1 ADR Canada will collect the information with respect to the dispute from the customer.  The information should include details about the dispute as well as the letter of final position addressed to the customer from the insurance company.  All information collected by ADR Canada and passed-on to the Mediator must be kept confidential.  The Parties (insurer and customer) must agree not to subpoena or require the Mediator to testify, or produce records or notes in any future proceedings.
4. The Obligations of ADR Canada and the MEDIATOR
4.1 ADR Canada must ensure that the Mediator:
1. is a chartered Mediator;

2. has professional liability insurance;

3. has experience in P&C Insurance
4.2 Within thirty (30) days of receiving the mediation mandate and notwithstanding a decision to continue the mediation process by the concerned Parties, the MEDIATOR must provide a mediation report confirming the success, failure or continuation of the mediation session to the insurer.
Dated at ______________ the _______________day of ______________ 2009
________________________________________________________________

IN WITNESS WHEREOF THE PARTIES HAVE SIGNED IN DUPLICATE

_________________________




_______________________

Insurer







ADR Canada
________________________       



_______________________

Per                                                                                         
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